
 

 
 
 
 
 

 
We are seeking study 
participants for virtual 
interviews who: 
• Have a disability 

or chronic 
illness; and 

• 18+ years old  
 
Complete the screening survey: 

tinyurl.com/RAMPScreen 

Research study to improve 
experiences and accessibility of 
making healthcare appointments 

online 

Principal Investigator: Theodore J. Iwashyna  

Questions? Email tbernst4@jh.edu JHM IRB00463432 

Bonnielin Swenor 
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